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SME's 
Department: Department for Culture Media and Sport 19th April 2011 

AGREED ACTIONS 

1. Amend the Culture Website, 
provide clearer instructions for 
SME's and opportunities for 
procurement contacts suitable for 
SMEs, 

TARGET 
IMPLEMENTATION 

DATE 

Mar-11 

TASK 

NC to review the external website and ask the 
Hub editors to amend where appropriate. 

OUTCOME SUCCESS FACTOR 

DCMS Procurement Teams 
N E'I d D' t L' Greater interest bySME's in the 

ames, mal an Irec Ines d t" t'" d 
have been added to the website \ epar mem s oppor unities an a 

d th W k ' W'th t' greater take up of opportunitiesun er e or Ing I sec Ion. 
A link to Contracts Finder to be by SMEs there these are 
added. appropna e. 

ACCOUNTABILI;ry 

Finance and 
Commercial Division 

2. Work with the Procurement 
Council to cascade the 
encouragement of greater SME 
engagement and to promote this 
down to their respective satellite 
groups. 

Mar-11 

JB to bring up as a standing agenda point at 
each Procurement Council meeting the first 
being on Friday 11th March. Future council 
meetings will ask on progress and of future 
opportunities that may be available for SMEs. 

JB highlight the SME PPN at the Raised awareness throughout 
Council Meeting, NC requested the council and escalated this 
the council and their satellite down to other ALB's to action. 
groups ensure their external 
websites are clear and concise 
for procurement channels. 

Increased opportunities for 
SMEs identified and made 
available. 

Finance and 
Commercial Division 

3. Meet with the DCMS key 
contractors (Carillion and Ecovert) 
investigate policies for SME's and 
whether they can advertise their 
contracts under Contracts Finder. 

Apr-11 
NC to set up meetings for Ecovert and 
Carillion Management with JB 

JB and NC held meetings with 
the DCMS key Contractors 
Carillion and Ecovert to review 
their SME policies and explore 
whether they could use 
Contracts Finder when 
advertising future work. 

Both contractors are taking this 
further, Both to consider the use 
of contracts finder if and when 
appropriate work becomes 
available. Contractors asked to 
develop and provide their 
policies for working with SMEs 
and their figures for 2nd tier use 
of SMEs. 

Finance and 
Commercial Division 

Better identification by end users 

4, Amend the Requisition Form to 
ensure end users consider SME's 
when procuring, 

Apr-11 

, " The updated requisition is now 
NC to amend the standard requIsition form and h HUB . b

" on t e requesting uyers to 
ask the hub editors to re Issue the form on the 'd SME' h k' 
HUB 

consl er s w en see Ing . t 
quo es. 

of the availability of SMEs to 
carry out appropnate work. All 
end users have to complete a 

, " d h ' .,requIsition an get t e requIsition 
authorised by Procurement 
before an order can be raised. 

Finance and 
Commercial Division 

John Belza H d~urement 

Signature 

Jonath Stephen rm -~nt Secretary 
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