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WelcometoTaki ng Part NETQuest é

What Does NETQuest do?

NETQuest provides you with quick access to Taking Part survey results. The system can quickly show you the topline
results for all answers available within the survey. Graphs can be created on these Topline Results at the click of a
button.

In addition, NETQuest gives you the option to create Tables. Tables are simple cross tabulations run within a web
environment. You can profile any answer from the Taking Part survey dictionary by creating a Table based on a
predefined set of topics. Tables can be exported to PDF format for printing, exported to Excel or saved as a tab
delimited file to use in other applications.

Login to NETQuest
Click on the link on the following link to access NETQuest.

https://www.kmrsoftware.net/netquestdcms/login

Taking Part NETQuest

Please enter your login details

Email: | ‘

kmr

Fassword:
dcms| I ‘

Mew user | Forgot password?
department for
culture, media
and sport.

[privacy statement] [KMRS tarms and conditions] [system requirements] [add to favourites]

The above login screen will appear.

To enter the site, you will need to login using the username and password you received when you first registered.
(If you have forgotten your log-in details then click on the Forgot Password option and you will be able to re-register)

Please note you may need to click in the username box with your mouse, prior to typing in the username.
Click on submit.


https://www.kmrsoftware.net/netquestdcms/login

Privacy Statement

Every effort has been made to ensure our clients' use of this service is secure and private. NETQuest uses SSL
encryption denoted by the https characters at the beginning of the site address. Whenever you are logged in to
NETQuest you will see a padlock in the status bar of Internet Explorer indicating you have a secure connection, if you
click on this padlock you will be given information about the NETQuest security certificate supplied by Verisign, this
ensures that you are using the correct NETQuest site. If you do not see this certificate you should contact KMR
Software before using the service.

Information stored by the NETQuest application is only used for generating usage statistics and is not used for
any other purpose.

KMR Software Terms and Conditions

All data shown on NETQuest are the property of the respective data suppliers. All access to data is subject to the
terms and conditions of agreement between end users and the relevant data suppliers.

System Requirements

NETQuest supports the following browsers:

- Microsoft Internet Explorer v6.0 onwards
ri4e I
\'rra!n
Other browsers may work with NETQuest but only these browser versions have been tested.

In order to save your local options, NETQuest requires that you enable cookies in your browser.

To check that cookies are enabled follow these steps:
- In Internet Explorer Select Tools/Internet Options from the main menu. On the Privacy tab set your privacy setting to
Medium of lower.

Adobe Acrobat

Get '
e ADOUE" READER*

Most Tables in NETQuest can be viewed as a PDF document, to view PDF documents you will need to have the
Adobe Acrobat Reader installed. Adobe Acrobat Reader is available free of charge from www.adobe.com.



http://www.adobe.com/

Getting Started with Topline Resultsé

Dictionary

All Questions and Answers on the Taking Part Survey are easily available for analysis. Topline Results provide the
number and percentage of people who have given an answer to each question within the topic area. They are
accessed via the Survey dictionary that is displayed on the left hand side of the screen. Click on a Topic to expand
the available questions for analysis and then select your area of interest. For example, clicking on Demographics
displays the questions about Sex/Age; Household Reference Person etc.

2 NETQuest - Microsoft Internet Explorer,

@Back = -\-) @ @ \/_h pSearch \;n'\'f‘Favorites @ Bv .3_’__; fiw = LJ @ ﬁ

© File Edit Wew Favorites Tools Help

: Address |@ https: fhwwe, kmrsoftware, netfnetquestapp/netquestdemstest fdel

knnr

Taking Pa rt - (2007/08)

"-@Sur\.lel,I Inforrnation
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i Fite

'J Houzehold ReferencefPersc
'J Houzehold Details

'J Education

'J Wwiork Status

'J Income/Haousing Tenu
'J Regionffrea

Ethnic Group/Religia
Health/Disability

e “Wiews On Local Area/Meigh
B Childhood Participation (S
e Free Tirme

e Any Participation/Attendan
B4 Arts Participation

B8 Arts Attendance

B Library

e Archives

E-§ Heritage

e Museurns

e Sport

e Internet Access

e Waolunteering

e Influence On Local Facilitie

Home | Change Survey | Start again | KMR Software | Logout | Options

Current Users DCMS Test User for KMR Software

Here are the responses to questions relating to your chosen topic.

What next? Would you like to find out how these responses vary hy people's attributes (e.g. age), or by their experiences or views of another topic?

» [fyes - click below on either the entire question {in white texty or the specific answer {in hlue text) that you want to explare further.

» [fno-you can printthese results ar hegin a new analysis

"
Er . . )
¥ Chosen topic > Demographics > Sex/Age

% Sex of respondent wli Graph it

Ansier
Male 22
Female O

Ansier
1E-24 2O
254403
45-64 23
E5-740

=1

Mot stated O

¥
43.6%
£1.4%

K
14.7 %
35.0%
30.5%
10.2%

9.6%
0.1%

alll Grapn it

Click on a Topic, for example Sex/Age, and the questions and answers within that area of interest will appear as

Topline Resuts.

In this example, 16-24 yr olds represent 14.7 % of the total adult population.

Mor eé

the top left hand corner of the report.

In this example, 14.7% of the population is aged between 16 and 24.

(6101 / (6101+14512+12629+4206+3961+27) X 100 = 14.7%.

E PDF i Print the report in PDF format.

Change/print which results you want to see by clicking on the icons located at

% - This is calculated by dividing the (000) figure for the answer by the sum of all the (000) figures
within the question.

a (000) - The thousands figure is the projected number of people in the population. In this example, if
this option is selected, it will reveal that there are 6,101,000 people in the population that are
aaed between 16 and 24 vears.




Exploring a topic furtheré

NETQuest allows you to examine the Taking Part survey responses in more detail. You can pick a question or specific
answer to profile and by creating a Table you can find out how these responses vary by people's attributes (e.g. age),
or by their experiences or views of another topic. Your initial selection here forms the column(s) of any final Table.

To select a Question (along with all associated answers) for further analysis click on the Question Bar (see below).

i . .
%t Chosen topic > Library > Attendance and Frequency

Lt . a
%5 In the last 12 months, have you been to a library? alli Graph it
[click to select this question Ansiier %
Yes 23 45.0%
Mo 22 54.0%
Don't know 22 0.1%
% How often in the last 12 months have you been to a library? alli Graph it
Ananer k)
At least once 3 week B3 14.8%
Less often than once a week but at least once a month 23 23.0%
Less often than once 3 month but =t lesst 3-4 times 2 year 2 28.8%
1-2times = yvear 2 23.3%
Don't know B2 0.1%

To select just one answer within a Question for further analysis, click on the required answer.

it . .
£ Chosen topic = Library > Attendance and Frequency

7 In the last 12 months, have you been to a library? alla Graph it
Arawer i
Yes O 45.0%
Ho =2 54.9%
Don't knowes 23 0.1%
7% How often in the last 12 months have you been to a library? alla Graph it
Arawer i
At least once 3 week 23 \ 14.8%
Le=s often than once = week but 3t least onog=—swesi 3 - L1 %,
lick. to select this answer
Less often than once = month bt 2t least 3-4 tim p=k:
1-2times = yesr 23.3%
Dont knows B2 0.1%

Mor eé

Grid Views

Some of the questions in the survey are set up in a grid format (see below). This is because the answers for certain
guestions are the same. Grids provide an easier way of displaying this information.

For example, within the Sport Sector, a question is asked on what a respondent has done in the last 4 weeks.
Respondents are asked to answer Yes or No to a whole list of activities, e.g. swimming or diving [indoors], swimming
or diving [outdoors], swimming_; or diving [indoors/outdoors].

i
3¢ Chosen topic > Sport > Sport - Swimming

7 In the last 4 weeks, has the respondent done...

wlll Graphit! #ll Graphit! &l Graph it!

Swimming or S mrming or S nirnimg
diving indoors]  diving [otdoors]  [fndoorsioutdoors]
Mo 25.4% 95.8% 23.49%

Yes 14 .6% 2.2% 16 5%

In the example above, 14.6% of the population have answered that they have done swimming or diving indoors in the

last 4 weeks.
7



Selecting further topics

f

o

r

profilingé

To create a Table you will need to choose an additional topic on which to profile your selected question or answer.

These additional topics will form the rows on your final Table.

# Click on one topic from the list below

People who answered questions on your chosen topic also answered questions on the topics below. What other topic would you like to see their responses to?

Previous Step

Chosen topic > Attendance and Frequency: In the last 12 months, have you been to a library?

01 Demographics

Available Topics

02 Health and Disability

03 Freetime Activities

04 Arts Participation

05 Arks Atkendance

06 Library

07 Archives

08 Herikage

10 Museums

11 Walking

Survey(s) I

[ Taking Part {20082007)
[taking Part (2005{2006)

Each of these numbered Topics contains a selection of questions relating to the different sectors in the survey. Each
Topic has been labelled starting with the sector name it relates to. For example, all Arts questions are grouped
together and start with Arts Participation or Arts Attendance. Please note that not all questions within a sector are

contained within these Topics.

For example, the following questions and answers will appear as Rows in the Table, when you select the

ADemographicso Topi c:
e Sex of respondent

e Age group

e Government Office Region

e Type of Area

e Household Reference Person Indicator
e Tenure status

¢ No of children in household

e Structure of household

e Highest qualification

e Whether respondent is working full or part time

e Respondent NS-SEC PSA categories

e Respondent personal earnings in the last year before tax and other deductions

e Ethnic group

e Religion



A Table is generated based on the initial question or answer you have selected (columns) and the topics chosen for
profiling (rows).

The example below shows a table based on Adults 16+ showing how different age groups spend their free-time. The
columns show the Age Groups and the rows are the Free-time activities.

k L<_,‘_>J 03 Freetime Activities - Sex/Age: Respondent age group (5 bands)
r Total 16-24 25-44 45-64 65-74 5+
Mo, i[=N w Mo, W% Mo, W% Mo, k) i[=N w
paople in peaple in Row pecple in Row pacple in Fow paople in Fow peaple in Row
England England England England England England
[ooo's) (ooo's) (000's) [oo0's) (ooa's) (ooo's)
Total
All Adults 164+ * 41,432¢& &,101 14,7 14,512 33,0 12,629 0.3 4,206 i0.1 2,961 N
Free time activity:
Spend time with friends/family 33,318 5,059 15.2 12,031 2e.1 10,002 0.0 2,284 9.9 2,923 2.8
Read 26,951 2,872 10,7 2,982 23,4 9,003 33.4 2,142 i1.7 2,932 10,9
Listen to music 29,208 5,058 17.0 10,522 35,3 8,882 29,2 2,829 9.9 2,503 2.4
Wi atch TV 25,147 5.001 14,2 1z,085 24.4 10,739 0.6 2,701 10.5 2.584 10,2
Days out ar wisits to places 25,333 3,032 1z.0 9,402 37.1 2,167 32.2 2,698 i0.7 2,019 2.0
Eat out at restaurants 26,020 3,369 12.9 9,527 6.6 8,363 32,1 2,677 10.3 2,076 8.0
Gao to pubs/barsiclubs 12,419 3,691 20,0 7,372 40.0 5,296 28.8 1,286 7.0 Fr1 4,2
CIv 15,071 Q88 B.6 5,858 38.9 5,800 38.5 1,594 10.6 823 5.5
Gardening 19,359 FO& -] 5,931 306 T.FEL 40,1 2,840 14,7 2,110 10,9
Shopping 27,347 4,210 15.4 9,557 34.9 8,125 29.7 2,882 10.5 2,553 .3
Sportiexercize 21,174 3,588 16.9 8,361 39.5 5,473 306 1,839 8.7 Q05 4.3
Arts and crafts 8,039 Q05 11.3 2,543 316 2,860 35.6 Q92 12.3 731l .1
Play a ruszical instrument 4,024 Q958 23.8 1,487 36,9 1,123 27.9 260 5.5 196 4.9
Ho to cinerna 17,438 3,899 22.4 7,334 42,1 4,719 27.1 58 5.6 511 2.9
Wisit museurnsfgallerias 11,926 Q07 7.6 4,216 35.4 4,493 377 1,420 1z.0 879 7.4
Theatrefmusic concerts 16,068 1,948 1z.1 5,532 34.4 5,728 35.7 1,721 i0.8 1,126 7.0
FPlay computer games 8,797 2,651 301 3,892 44,2 1,774 20,2 332 3.8 147 1.7
Internet/ernailing 20,337 4,187 20.6 8,822 43.4 5,839 28,7 1,096 5.4 389 1.9
Acadernic study 22 17 19.4 32 26,9 i3 21.7 ie iz.0 4 4.0
Puzzles and games 128 - - iz 10,2 24 ZE.2 37 29.1 44 34,5
Attend/rember of a saciety/club 1=0 ] 4.9 0 16,9 4E 25.7 45 24,8 50 27.2
Gambling 54 i 2.4 iz 24.7 iz 22,3 i35 22.5 iz 22.0
Religious activities, going to place of w 15& 1é 10.3 44 28,2 1 36,1 is 11.2 22 1.9
woluntary work/charity wark 24 hiu} 10,7 iz 12,32 38 40,3 27 29.0 7 7.7
Other answers 254 &0 7.0 276 323 296 4.6 141 1e6.5 7a 2.2
Mot stated 29 4 13.6 2 26,7 g 29.3 4 13.2 =1 17.2

To select different rows for this same Table, click on the Back button in the Toolbar.
Clicking on the Population base button in the toolbar will also allow you to change the population base.

See Table Interpretation on how to interpret this table.



Changing Population base

The default Population base on Taking Part surveys is All Adults 16+ or you can create your own customised
bases.

All Adults 16+ is the default Population base. The table created will reflect the answers of the projected population in
England that are aged 16 years and over.

Click on any of the available answers to create a different Base population. The first box contains Main Demographics
(Sex, Age, Ethnicity, NS-SEC Level), the second box contains Additional Demographic bases and the third box
contains specific Sector Bases.

You can only select one answer from each box. If you select an answer from more than one box, the answers chosen
will be combined together using an AND operator. In NETQuest, AND is used where you wants to restrict a definition
to a certain group. In other words, only those who have responded to the selected answers will be included in the
definition.

Think carefully about whether you need to use a specific base. For example, the 'levers' questions for each sector are
only asked of people who engaged in that sector, while the 'barriers' questions are only asked of people who didn't
engage. So if you are interested in barriers to arts attendance, use the base 'Arts events - not attended in last 12
months'. If you include levers or barriers in a Cross-tabulation Table without the correct base, then the percentages
will be calculated using ‘all adults', i.e. including people who weren't asked the questions. For more information about
the base for each question, see the NETQuest bases document within the survey Dictionary.

In the example below, the Base population is Female AND Urban AND have been to a Library in last 12 months.
The population that has been defined is all Females that live in the City (Urban) and that have responded that they
have been to a library in the last 12 months.

2 NETQuest - Microsoft Internet Explorer

DRl Edit View Favorkes Tools  Help ar
: A | @ e > B = oY : L
Qe - © Iﬂ @ 0 O search Flpravies €8 (- i B - L “ il ¢ acliress | ] Pttps: fjumu brsof twere.netinetquestappfnetquestdcmstest defaul aspx v B
: Links ] Home - KMR Software Intranet 4] PME Web Launcher 4] TGI Worldview ] Version 2 DCMS NETQuest Quick Reparts - Login Page &1 Webex ] Windows Live Hotmall 4] Work Mail
kmr Home | Change survey | Start again | KMR Software | Logout | Options Help
Current User DCMS Test User for KMR Software

Taking Pa rt - (2007/08)
"-@Suruey Informatian

7 Fauourites
Demographics The default base is All Adults 16+ or create your own.

Previous Step

Chosen topic > Free Time: Free fime activity

Views ©n Local AreafMNeigh) Main Demographics
& childhood Participation (5 =
@ Fres Tie

Lff| Fre= Time

- Any Participation/Attenda|"
& arts Participation

frts Attendance

& Library

@ Archives

-G Heritage

2 Museumns
B sport
@ Internat Access

o apply further filters to your base, choose from the lists below:

@ velurtesring Additional Demographics Sector Filters
B Influence On Local Facilitie]| |[Ethnic areup Black ~ rts Activities - paicipated in last 12 manths
Ethnic group Other furts Activities - not participated in the last 12 months

@ Broadeasting Ethnic group for PSA measuremant White Arts Events - attanded in last 12 months
@ Licensing Ethnic group for FSA measurement Nonmhite fsts Events - not attended in last 12 months
B aambling English - fist language 1 in last 12

@ childrens plsy English - not first language

%0 Region North East

Q Tourism @0 Region Morth West
&0 Ragion Yorshire and Humbersids
0 Region East Midlands
0 Region West Midiands
&0 Region East of England

Heritage PSA (incl. virtual tours) - Bean ftaken in last year
Heritsgs PSA (inel. virtual tours) - Not bsenitaken in last year

&0 Region London Museum/gallery PSA - Been in last year

&0 Region Seuth East Museum/gallery PSA- Not been in last year

G0 Region South irest Museums PSA (insl. online view collectians) - Beenfviewed in last year

Museums PSA (inol. online view collectinns)- Nt beeniviewed in last y

Rural MIS - Achizved 2vg of 3 days of 30 mins in wk
ONS Harmanised fenure status Duners - MIS - Not achiewed avg of 3 days of 30 mins in uk
ONS Harmonised tenure status Social rented sectar Active Sport - participated in last 12 months

ONS Harmonised tenure status Private rented sector Active Sport- not participsted In 11t 12 months
Sport - Attended sporting event in last 4 e ehs ~

ONS harmanised long-standing illness ~

Think carefully about whether you need to use a filter, For example, the 'levers' questions for each sector are only asked of people who engaged in that sector, while the 'barriers'
questions are only asked of people who didn't engage. So if you are interested in barriers to arts attendance, use the filter 'Arts events - not attended in last 12 months', If you

include levers or barriers in a Cross-tabulation Report without a filter, then the percentages will be calculated using 'all adults', i.e. including people who weren't asked the [
El:| m, questions. For more information about the base for each question, see the NETQuest bases document within the survey Dictionary.

74 start G 2 @ 7 [ T nETQuest DAMS Us...

Z 2 Intermet Explorer - Deskiop @@L 15:58

O

Click OK to create a table.

Feset

&

To revert back to the default population of All Adults 16+, click on RESET.



Survey Homepage

The survey home page provides key facts about the survey research carried out including the interview period and
overall sample size. Links to all the stakeholder websites are available in the Contact section in Help.

) NETQuest - Microsoft Internet Explorer,

File Edit ‘Wiew Favorites Tools  Help

eBack - \_/j \ﬂ @ _;\.I /'__\J Search g‘:( Favarites @ Ej’:v :_\_; E? - _J @ ﬁ é.ﬁ.ddress|@ htbps: } funan, kmrsoftweare, netinetgue

: Links @ Home - KMR Software Intranet @ PME Web Launcher @ TGI Worldview @ Wersion 2 DCMS METOQuesk Quick Reports - Login Page @ Webex @ Sfindows Live Hotmail @h

km r Home | Change Survey | Start again | KMR Software | Logout | Options

Current Lise

Taking Pa rt - (2007/08)

0 Survey Information

"" Favourites

e Demographics

e Wiews On Local AreafMeigh
E-§: childhaad Participation (5: & Click on one, then choose fram the drop-down menu.
e Free Time

e Any Participation/Attenda
- Arts Participation i
- Arts Attandance Taking Part 2007/08
e Library
e Archives

Get started

Which of the topics on the left are you interested in?

e Heritage KE] Facts

E- Museurns Interview Period: July 2007 to September 2008
E- sport Sample Size: 25,720

-8 Internet éccess Respondents: Adults aged 16+

e waolunteering

e Influence On Local Facilitie Geography: England

- Broadeasting Total Population: 41,436,200

E-§ Licensing Copyright DOM303

e Gambling
e Childrens Play
e Tourism

11



Tabs (Available on All Screens)

Home | Change Survey | Start again | KMR Software | Logout | Options

- ===

Home

Clicking on Home will return you to the Welcome Page even if this has been switched off i.e. the box next to Do not
show this page the next time | login has been ticked.

Change Survey
This tab will give access to additional Taking Part surveys available on NETQuest.

Start again
Clicking on Survey will return you to the survey home page.

KMR Software
This option is a link to the KMR Software website. Click here to find out more about our other products and services.

Logout
Select this option to Logout of NETQuest.

Options

To change Table options, click on Options. Users can change Highlighting, Sample flag thresholds and hide certain
responses from the Table.

12



Questions added to Questionnaireé

Questions that have been added to the survey in the second, third or fourth quarter of the survey period have been

flagged. These flags are as follows:
Questions added in Quarter 2 are flagged as [+10/05] - October 2005 onwards
Questions added in Quarter 3 are flagged as [+01/06] - January 2006 onwards

Questions added in Quarter 4 are flagged as [+04/06] - April 2006 onwards

In the example below, questions on religion were added to the questionnaire in quarter 2 (October 2005) and are

flagged as [+10/05].

% What is your religion? [+10/05]

Ansner

Mo religion] j+1 o5
Christiar] f+1 o5l
Buddhi=t f+ 1 oos;c!

Hindu i+ ovos el
Judaiz |+ 1cvos
Fusli md 1+ o5
SikH| + 1oyl

stheistiagnostic (+ 1ovos ]

Cther snswers f+1ovos
Mo answe1 o el

T
223%
G9.0%

0.9%
1.2%
0.5%
2.0%
0.5%
1.8%
0.9%

0.0%

1l Graph it

Questions that have been added in quarter 2 are available from quarter 2 onwards i.e. until the end of the survey

period.

Where questions have been added, the data has been factored up to represent the full survey period and these

guestions can be analysed with other questions on the survey.

13




Sample A and Sample B Questions

Certain questions on the Taking Part survey were asked of only part of the sample. These questions have been
labelled as such. In the survey below, for example, view on local area/neighbourhood are asked of Sample A only

and are labelled as such.

‘How long have you lived in this are:# (SAMPLE A ONLY)
e —_

Anser

Less than 12 months 52

12 months or more but le=ss than 2 years 2
2 years or more but less than 3 years B2

2 years or more bt le=ss than & years 2

5 years or more but less than 10 years B2
10 yesr= or more but |e== than 20 years 2
20 years or longer 2

Mot stated &

Don't know B3

‘How satisfied are you with this area as a place to live? (SAMPLE A ONLY)
e

Answer

Very satisfied 22

Fzirly s=ati=fied 22

Meither satisfied nor dissatisfied 22
Slightly dis=atisfied &

Wery dizsatisfied 2

Don't knows 23

3 Chosen topic > Views On Local Area/Neighbourhood (SAMPLE A ONLY) > Views On Local Area/Neighbourhood {Sample A only)

mlll Graph it!

wlll Graph it!

Sample A and Sample B data have been factored up to represent the full survey period and these questions can be

analysed with other questions on the survey.
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Interpretation of a table

15

The (000's) figure is the
total populationin the
selected column. Im this
example it means that
6,101,000 peopleare
aged 16-24,

kmr

Total

All Adults 164 *

Free tme activity:

Spend time with friends/family
Read

Listen to music

Wateh TV

Days out or visits to places
Eat out at restaurants

Go to pubs/bars/dubs

oIy

Gardening

Shopping

Sportexercise

Arts and crafts

E f f Tf fl :Ef::um:nt
o ko cinema
Vigit rmuseums/ gallaries

Theatref music concerts
Play cormnputer games

The (000°s) figure i the
total populationin the
selected column, In this
exampleit means that
17,438,000 Cinema-
goers in England.

4

are Adults 16+
EJ 03 Freet bwities - Age: Respondent age group
R _J i X
Total 16-2 25-44
Ho. k] k] Mo, o e
people in |folumn Row people in  Column Row
England England
(000's] M (000"s) (000's)
41,4326 €,101 100.0 14.7 14,512 100.0 35.0 5%
33,318 5,059 82.9 15.2 12,031 829 36.1
26,951 2,872 47.1 10.7 B,950 b1, I
29,808 5,058 82.9 17.0 10,522 72.5 a%5.3
35,147 5,001 82.0 14.2 OES e ] F4.4
25,333 2032 49,7 12.0 2,40 G, B 37,
26,020 3,369 55.2 12.9 9,527 &65.7 6.6
18,419 3,651 60.5 20.0 7.372 50.8 40.0
15,071 988 16.2 E.6 5,858 40.4 38.9
19,359 706 11.6 2.6 5,931 40,9 30.&
27,347 4,210 £9.0 15.4 9,557 £5.9 34,9
21,174 3,588 58.8 16.9 8,361 376 39.5
8,039 905 14.8 11.3 2,543 i7.5 3.6
4,024 15.7 23.8 1,487 10.2 36.9
17,4238 | | 3;3 % [632.9] | 22.4 7,334 50,5 42.1
11,926 L4, By, 4,216 29.0 35.4
16,068 1,948 1.9 1z.1 5,932 38.1 34.4
8,797 2,691 3. 5 0.1 3,892 26.8 44,2
The (000°s) figure i& the The % Column. The % Row.
total population in the Inthis example, 63.9% Inthis example, 22.4%
selected column, In this of16-24yrolds go to of Cinema Goers are
example, there are the cinema. 16-24 yrs old.
3,699,000 Cinema- (3892610100 100) (389817438 100)
goers aged 16-24. =53.9% =22.4%

The % Column is 100.
This is the percentage
of 16-24 years olds that

This is the % Row. This
figure means that
14.7% of all Adults 16+
areaged 16-24

This cellhasbeen
highlightedin Purple.

This meansthatitis not
by chance that these
figures are higher than
thefigures fortherest of
the populationin England
butthat the difference is
statistically significant at
the 85% confidence level.

Significance atthe 5%
confidence level. (Change
settings in Options)

Highlghting has been setto use

This cellhas been highlightedin

This meansthatitis notby
chance that these figures are
lowerthan thefigures far the rest
ofthe populationin England, but
that the difference is statistically
significant at the 5% confidence
level.




Table Toolbar

daEHa 4 ad

=
=
Refresh

Click on Refresh to return your Table back into its original state. This means that any answers / columns that have been hidden will be shown. Any changes to column width
will revert back to the default and any questions that have been hidden will reappear.

EPopul ation (Base) 0006s

0006 sThe projected number of peiothdintersecting colonen apdéhpmowaelt. i on i n 6000s

LI

% Column

The profile (coverage) of the column. When reading the % column, one should read the column title, and then the row title i.e. the percentage of the column that is explained
by the row.

i

% Row - the penetration (composition). When reading the % row figure, one should read the row title, and then the column title i.e. the percentage of the row that is explained
by the column.

EHighlighting

Answers are highlighted in purple or blue. To set the options for highlighting, click on the Options button on the main toolbar.
This function can be used to draw attention to statistically significant results in the report. Highlighting can be shown / hidden by clicking on the Highlighting option on the
Toolbar.

Eprint Table Via Adobe PDF

Tables can be viewed and then printed via Adobe Acrobat Reader. This application must be installed onto your PC for this option to be available. Click on the icon and the
Table will be displayed in PDF format. Adobe Acrobat Reader provides facilities for printing the document as well as other functions such as word search and zooming.

%Row

16



El
Export to Excel

Clicking on the Excel icon, allows you to save the current report as a CSV (Comma Separated Values) file or alternatively you can launch Excel to view the Table in Excel by
clicking on Open. CSV files can be opened by most major spreadsheet applications such as Microsoft Excel.

|

Export as a Tab delimited file
The current Table can be saved as a Tab delimited file by clicking on the Tab icon in the toolbar. Some applications work better at reading tab-delimited files rather than
comma-delimited (CSV) files.

Back Change topics Population base

Back i clicking on the button will take you back to the previous screen and allow you to select a different set of rows on which to profile your current topic. In other words the
columns on your table will remain the same, but the rows will change to reflect your new choice.

Change topics 1 clicking on this button will take you back to your initial topic selection and allow you to choose a new topic and start from fresh.

Population base i clicking on this button will allow you create a more complex population base for your table than those provided in the pull-down menu (see changing
Population base).

17



Graphing

Graphs can be created at the click of a button from within the NETQuest Topline Results. Click on the Graph it! Icon
displayed at the end of the question bar.

ks ~ . . -
7¢ Chosen topic > Free Time > Free Time

7 Free time activity all Graph it

Answer Yo

Spend time with friendsfamily 2 20.4%
Read Q 65.0%

Listen to music &3 719%

Watch TV 24.8%

Days out or visits to place= 2 G1.1%
Eat out at restaurants O 62.2%

Go to pubsbarsiclubs Q 44.5%

iyl =] 36.4%

Gardening O 46 7%

A graph will appear that displays the all the answers to the question you have selected. In the example below you can
see very easily how people spend their free-time.

Chart Functions: Options DataView Print Export Excel (XLS) Export Excel (CSV) Export PowerPoint Back

Free Time: Free time activity

Mot stated

Other answers

Voluntary work/charity work:
Religious activities, going to place of worship...
Gambling

Attend/member of a society/club
Puzzles and games

Academic study
Internet/emailing

Play computer games
Theatre/music concerts:

Visit museums/galleries

Go to cinema

Play a musical instrument
Arts and crafts

Sport/exercise

Shopping

Gardening

Dy

Go to pubs/bars/clubs

Eat out at restaurants

Days out or visits to places
Watch TV

Listen to music

Read

Spend time with friends/family

Answers

100

o

Source: Taking Pa rt - (2007/08), Copyright: EMRE

18



Chart Functions

Chart Functions: Options DataView Print Export Excel (XLS) Export Excel (CSV) Export PowerPoint

This menu displays the range of functions that allow you make changes to your graph.

Options

Chart Options: [Series 300 Data Plot Area

Chart Type Bar ¥

Dirawing Type | Cylinder V|
Theme |Sea Green V|
Lirmit point tesd 50 Character Limit ¥ |
Fie label style Inzide

Show point values [F]

[APPH’ ] [ Reset ] (1 save vour settings

The option button controls the design and format of your graph. You can choose different graph types, labelling and
colours here. By clicking on apply your changes will be made to the currently displayed graph. Click on Save your
settings to retain the formatting you set. This will then become your default setting.

Data View

Chart Functions: Options DataView Print Export Excel (XLS) Export Excel {CSV) Export PowerPoint Export Image Back

MNo. people in
Fnaland {000's)
Taking Pait- goend time with friends/famil ]
(2007408) P Y
Taking Part- L3
(200708) Read 26,951 65.04%
Taking Part- . )
(2007/08) Listen to music 29,808 71.94%
Taking Part-
(2007408) Watch TV 35,147 84.82%
Taking Part- .
(2007/08) Days out orvisits to places 25,333 B1.14%
Taking Part -
(2007408) Eat out at restaurants 26,020 62 8%
Takinl:] Pan' s s sl s s asdelalk s 1 lam aanm aa aree S
Apply
Tat aut st restsurants
Dayz aut or vists to places
Watoh TV
Listen ta musia
Resd

| I 1 | |
0% 20% 40% 60% 80% 100%

o

Source:Taking Fart - (2007/08), Copyright EMRE
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The data view function will display a separate window / table showing the number of respondents (Sample) and the
population figures in thousands for the answers selected. Itisa ff | o a windowgadd can be dragged to any area on
your screen. It can be used to aid the interpretation of your graph. Answers can be hidden by clicking on the tick box
to remove the tick. Click apply to view your changes.

Printing and Exporting

The graph and numerical data can be exported both to Excel (data summary) and Powerpoint (graph). The graph can
also be printed out. Clicking on Back will return you to your initial Response Report.
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Favourites

Frequently used topics can be added to Favourites. Click on the Star w in front of the Question or Subject text.

Clicking on the 4 in front of the question, will add only the selected question to Favourites.

r . N .
Here are the responses to questions relating to your chosen topic.
What next? Would you like to find out how these responses vary by people’s attributes {e.q. age), or by their experiences or views of another topic?

& Ifyes - click below on either the entire question {in white text) aor the specific answer {in blue texd) that you want to explore further.
e [fno-you can printthese results or begin a new analysis

\&f Ghosen topic > Library = Attendance and Frequency

%' In the last 12 months, have you been to a library? mll Graph it!
Ansner Yo
NCEN =] 45.0%
o 52 53.9%
Don't knoeer 22 0.1%
How often in the last 12 months have you been to a library? alll Graph itl
A r e
At least onoe 3 week 22 14.8%
Le=s often than once @ wesk but =t least once = month 53 22.0%
Le=ss often than once a month but =t least 3-4 times 2 year 3 28.8%
1-2times 3 wear 23.3%
Don't know B2 0.1%

Clicking on w in front of the Topic will add all the questions within the selected Topic to Favourites.

ok TS urvay Informns)

7 Favourites

Aattendance and Fj

fuency: How often in the last 12 months have you been to a library? Here are the responses to questions relating to your chosen topic.

Bl Dammrar
E]—Q Viaws On Local Araa/Heighbourhood (SAMPLE A QONLY) What next? Would you like to find out how these responses vary by people’s attribites (e.g. age), or by theii
E-@ childhood Participation (SAMPLE B ONLY) topic?
% Fraa Tirna
M Any Paricipation/Attandance
M Arts Participation
E-§ arts attendance
E- Library
|-fi] #ttendance and Frequency

o Ifyes- click below on either the entire question (inwhite tex)) or the specific answer (in blue tex)) that yo
» Ifno-you can print these resulls or begin a new analysis

3 Chosen topic > Library > Attendance and Frequency

E-l| Levers/Barriers

S o i apn
Heritage

- Museumns Anson %

@ sport Yez O 450%

B Internet Access No D3 540%

E-@: veluntesring Bont know @ 01%

M Irfluarca On Local Faclities/Environmant T
M Brosdeasting # How often in the last 12 months have you been to a library? aila Graph it!

@@ Licensing Fr, “
- Gambling A least once s week O 148%
g__g::::::" Flav Lezs often than once B waek but o lesst once & month B 330%
Less often than once @ month but at least 3-4fimes a year O3 28.8%

1Z2times ayew O Z33%
oot bnew O 0%

To delete items from favourites, click on the red cross #in front of the item.

__
---®Sur'.'e',' Infarmation
Bl <7 Favourites
E----@ttendance and Frequency: How often in the last 12 months have vou been to a library?
—
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Sliding Panel

To hide the dictionary to view more of the results on screen, click on the arrow button located on the left hand side of
the Table panel.

This is particularly useful on the final Table Screen as you is able to view more of the Table on screen.

Taking Part - (2007/08)

o FEFEEEEE
- Favourites -

@€ Demographics Select Suhset of Table Select Base
e Wiews On Local AreafMeighb Al ¢

Q Childhood Participation [SAF

= % i Ti k Lf.?.l M Demographics - Free Time: Free time activity

L8 Fron oo mr D ) T )

“ff] Free Time Total spend time with Listen to music Watch TV
Ee Any Engagement friends /family
e Arks Paricipation

Q Arts Attendance Ma. Ma. % M. 2% Ma. 2% Ma. %
e Library pzople in peoplz in Row pzople in Raow peoplz in Raow people in Raow
i 1 England England England England England
@ archives (000's) (000's) (ooo's) (000's) (000's)
= @ Haritage \l_
Iﬂe Museurmns All Adults 16+ 41,436 33,318 20.4 26,951 £5.0 29,808 7i.% 35,147 84.8
e Sport Sex of respondent:
Male 20,121 15,447 FE.TF 11,258 1) 14,227 7O.7 17,064 24.8
Q Internet Access Fernale 21,305 17,872 23.9 15,5932 F3.2 15,581 731 12,082 24.9
: Age group:
@ Voluntaering 16-24 6101 [US[059gHE 2,872 474 | sp058 829 s,001 820
@ Influance On Local Facllities | 25.44 14,512 | 12,031  82.9 8,988 619 10,522 725 | 12,085 83,3
E-§ Broadeasting 45-84 12,629 10,002 79.2 9,005 71.3 8,882 70.3 10,759 85.2
Q Licensing £5-74 4,208 3,284 781 3,142 74.7 2,829 E7.3 3,701 88.0
= 75+ 3,961 2,923 73.8 | 2,932 F4.0 2,503 63.2 3,584 0.5
1 km r Home | Change survey | Startagain | KMR Software | Logout | Options Help ?
Current U
Change topics Fopulation base
Select Subset of Table Select Base
L(_J 01 Demographics - Free Time: Free time activity
I | Ir _ > X _3 _ X X m
Total Spend time with Listen to music Watch TV Days out or visits Eatou
friends /family to places restaur|
Ma, Ho. k3 Ma. b M, k3 Ma, % M, k] Ho.
- people in  people in Row people in Row people in Row people in Raw people in Row people in
England England England England England England England
(000's) (noo's) (000's) (000's) (000's) (000's) (000's)
Total ,
[ All Adules 16+ 41,436 33,318 &0.4 26,951 65.0 29,808 71.% 35,147 84,8 25,333 61,1 26,020
Sex of respondent:
Male 20,1321 15,447 76.7 11,258 S56.4 14,227 70.7 17,064 24.8 11,592 57.6 12,100
Farnale 21,205 17,872 83,9 | 15,592 732 | 15,581 721 18,082 24.9 13,736 64,5 13,920
Age group:
16-24 6,101 5,059 82.9 2,872 47.1 5,058 82.9 5,001 82.0 3,032 49,7 3.369
25-44 14,512 12,031 22,9 2,988 61.9 10,522 F20 12,085 22,3 9,402 54,8 9,527
45-64 12,629 10,002 79.2 9,005 713 8,882 70.3 10,759 85.2 B.167 -C 8,363
65-T4 4,208 3,264 78,1 3,142 74.7 2,829 67,3 3,701 58,0 2,698 B4, 2 2,677
7o+ 3,961 2,923 3.8 2,932 74.0 2,503 63.2 3,584 20,3 2,019 31.0 2,076
Government Dffice Region:
Horth East 2,106 1,640 77.9 1,243 59.0 1,441 8.4 1,811 86,0 1,210 57,5 1.189
Morth West 5,574 4,203 T2 3,516 63.1 3,841 68.9 4,698 84,2 2,397 &0.9 3,453
Yaorkshire and Hurnberside 4,206 2,529 3.9 2,842 E7.6 3,197 76.0 3,796 20,3 2,861 68.0 2,793
East Midlands 3,585 2,985 £3.3 2,368 66.0 | 2,729 - 3,102 26.6 2,280 63,6 2,363
West Midlands 4,344 3,462 79.7 2,817 4.8 3,048 70.2 3,828 88,1 2,494 57.4 2,678
East of England 4,580 3,783 82.6 3,017 65.9 3,407 Td.4 3,846 84.0 2,930 &64.0 2,969
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Options

Home | Change Survey | Start again | KMR Software | Logout |

L

Click on Options on the Toolbar to change Table options. Please note that changes to any options and clicking on
SAVE will return you to the survey home page.

Table Options

Report options
apply highlighting when report is first shown
) Highlight using indices
High inde: thrEShDId| |

Low index thrEShDId| |

() Highlight using significance

Significance criteria | 5% b ||:|:|nﬁden|::e

Excel C5Y delimiterL |
Murnber format | UE/JSA/Canada V|

[] Hide not stated answers
[] Hide refused answers
[] Hide dan't know answers

[] Flag low sample sizes

** Low sample size thrEShD|d| |

* Low sample size thrEShDId| |

| Save I Cancel |

S5ave I Cancel |

Highlighting

Purple and Blue Highlighting can be set on Tables to draw attention to cells that are significant at a specified
confidence level or index level. The default is set so that the highlighting automatically appears. This can be switched
off by clicking in the tick box.

Report options
apply highlighting when report is first shown

The settings can then be saved by clicking on the save button under Report Options.

Save | Cancel |

After clicking save, you will be directed to another page. Click on the link to return to the survey home page.
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Highlighting on Significance

Purple and blue highlighting is used to highlight answers that are significantly different from the total base for the
table.

km r Home | Change survey | Start again | KMR Software | Logout | Options Help ?

Current are

R FEFEEEEE

B Demographics select Subset of Table

I

[| Sexffge
[| Household Reference Pe N . .
_>J 03 Freetime Activities - Sex/Age: Respondent age group (5 bands)
[| Houzehald Details mr -1 W ) W W
[I Education Total 16-24 25-44 45-64 65-74
[| Work Status
<]
[| Incame/Housing Tenu
[l Region/fres Nl_:u. Np. U Np. % Np. k) Nu_:v. k)
. o people in people in Row people in Row people in Row people in Row pe
[| Ethnic Group/Religion England England England England England E
\ \ \ \ \
[l Healthy Diz ability (oo0's) (o00's) (o00's) (oo0's) (ooo's)
) Total -
{ motor vehides Al Adults 16+ 41,436 £.101 14.7 14,512 35.0 12,622 30,5 4,206 1001
e “iews On Local Area/He Frae time actvity:
e Childhood Participation Spend time with friends/family 33,318 5,059 15.2 12,031 36.1 10,002 0.0 3,284 9.9
. Read 26,351 2,872 10.7 58,988 33.4 9,005 33.4 3,142 11.7
E‘@ Free Tirme Listen to music 29,808 5,058 17.0 10,522 35,3 g,882 29,8 2,829 2.5
L] Free Time Watch TW 35,147 5,001 14,2 12,085 34.4 10,759 30,6 3,701 10,5
e Arv E + Crays out or visits to places 23,333 3,032 1z.0 9,402 37.1 8,167 32,2 2,698 10,7
Ny Engagemen Eat out at restaurants 26,020 3,369 12,9 2,527 36,6 8,363 321 2,677 10,3
e Arts Participation Go to pubsfbarsfclubs 12,419 2,691 20.0 7,272 40.0 5,296 2.8 1,286 7.0
DIYv 15,071 Qg8 5.6 5,858 28.9 5,800 28.5 1,594 10,6
@ Arks Attandance Gardening 19,259 706 3.6 5,931 30,6 7,761 401 2,840 14.7
@ Library Shopping 27,347 4,210 15,4 9,557 34,9 8,125 29,7 2,882 10,5
B Archive Sportyexearcize 21,174 3,588 16.9 8,361 39.5 6,473 30,6 1,839 2.7
(® Highlight using significance
Significance criteria|95% ¥ confidence

Excel CSY delimiter
goog

Within 6Optionsdé you can choose whether to highli,othe an:

95% confidence level. The confidence level can be set at either 95% or 99%. This can be changed by clicking on the
drop down arrow. The default setting is 95%. If the confidence level is set to 95%, and the index is significantly higher
at the 5% level, the index will be highlighted in purple. If the index is significantly lower at the 5% level, the index will
be highlighted in blue.

Purple and blue highlighting is used to highlight answers in the index column that are significantly different from the
total base for the table.

By #fAsignificantly dstétiftiear sgmficaimce. Wéhen ajuestions ard asked dof a population, it is
sometimes the case that a particular category of respondents (e.g. 16-24 year-olds) may be more likely than anyone
else to give a particular answer. This could be the result of pure chance, or it might be because that category of
respondents has a genuinely different view or genuinely different behaviour to everyone else. By testing the results for
06statistical significanced we can determine whether the

Results here have been tested for significance using the chi-squared test. When a result is labelled as significant at

the 95% level, this means we are confident that if we ran the survey 100 times we would get the same result at least

95 times, e.g. if 16-24 year-olds stand out from everyone el se, we are confident this
that the difference would emerge again and again amongst 16-24 year-olds if we repeated the survey.

If a result is significant at the 99% level, this means we are even more confident the result is genuine and not simply
down to chance: if we ran the survey 100 times we would get the same result at least 99 times.

Us e i Optd chooseswhether to highlight answers that are significant at the 99% confidence level, or the 95%
confidence level. Results that are significantly higher than for anyone else are highlighted in red, and those that are
significantly lower than for everyone else are highlighted in blue. The type of highlighting applied to the Table is
displayed at the bottom left hand side of the Table
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Highlighting on Index

Select Highlight using indices to highlight high and low indices based on the thresholds you set. If a high Index
threshold is set for example, to 120, all indices of 120 and above will be highlighted in purple. In the same way, if the
Low Index threshold is set for example, to 80, all indices of 80 and below will be highlighted in blue.

The type of highlighting applied to the Table is displayed at the bottom left hand side of the Table.

Highlighting indices = 80 and = 120

Excel and Number Format

Excel
The delimiter used when saving a file to excel can be changed in options. In most cases, a comma is used but this
can be changed if required.

Number Format
Click on the drop down arrow to change the number format. The default is set to UK/USA which means a point will be
used as a decimal separator. If European is selected a comma will be used as a decimal separator.

Excel CSW delimiterL

Murmber format | UE/SA v

European

Hide/Show Answers

The following Answers can be hidden or shown on any of the Tables as required. These include: Not Stated, Refused

and Dondét Know. To hi de an yTalles, clickoe theecheakrbaxwfehe box is mobcheckad |y o
the answers will remain visible. If you select to hide an answer, the percentage on the Topline Results will be

recalculated on only the visible answers.

[] Hide not stated answers
Hide refused answers

Hide don't know answers

Example:Do n 6 t akdrRefused is visible.

T . R ~pn
#5 Chosen topic > Childrens Play > Childrens Play

#* Do you let your child(ren) play outside of the house? alli Graph it

Angwer W

Yes, let at least one child play out 22 H2.3%
MNa, do not let any children play oot B3 A5 .3 %
Don't knowe B2 0.4%

Refused B0 0.1%
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Example:Do n 6t akdrRefused is hidden and Percentage is re-calculated on visible answers.

¢ Chosen topic > Childrens Play > Childrens Play
# Do you let your child(ren) play outside of the house? ald Graph itt
Answer
Yes, let at least one child play out &2 S53.6%
No, do not let any children play out 2 456.4%
S~
Sample Size

The sample size or the number of respondents in the main Table, can be flagged to alert you to answers where the
sample size is less than a specified threshold. These thresholds can be set in Table options.

Flag low sample sizes

* Low sample size thre5hn|d|6lil |

** Low sample size thrEShDId|3EI |

If the check box is ticked to flag low sample sizes, the asterisks will be shown on the main Table. You can set 2
different thresholds. A single asterisk in the above example, will flag sample sizes that are less than 60 and a double
asterisk will flag sample sizes that are less than 30.
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Creating a Trend Table

NETQuest allows you to create a table that shows how the survey responses change over time. This can be viewed
either as a table (Trend Table) or visually as a graph (Trend Graph).

To create a Trend Table you need to select the responses you wish to analyse. In the example below, within the

2007/2008 survey, we have select e d

t he quest intermsaccessd atth antg weo wilsh t o

Specifically, we have selected the people who access the internet from home.

Taking Part - (2007/08)

@sWuey Infarmation

<= Favourites

e Demographics

@ Wiews On Local AreafNeighbourhood (SAK
E-@ childhood Participation (SAMPLE B GHLY)
- Free Time

@ Any Engagerment
e Arts Participation
e Arts Attendance
@ Library

- Archives

@ Heritage

E-§ Museumns

e Sport

El@ Internet Access

& Vo T

e Influence ©n Local Facdlities/Environmment
e Broadcasting

E-@ Licenzing

E-§ Gambling

@ childrens Play

E-§ Tourism

pr of

Here are the responses to questions relating to your chosen topic

What next? Would you like to find out how these responses vary by people’s attributes (e.g. age), or by their experiences or views of another topic?

# |fyes - click below on either the entire guestion (inwhite text) orthe specific answer {in blue text) that you want to explore further
# [fno-you can printthese results or begin a new analysis

7 Chosen topic > Internet Access > Internet Access

#* Do you, or any members of your household, have access to the internet from home? alll Graph it

Ananer ¥

€ In the last 12 months, have you used the internet to look at... alll Graph it
Anawer ¥
Museurnfgallery websites 2 18.3%
Library websites 22 10.9%
Historical or heritage websites 2 21.0%
Thestra/ concert websites or other wiebsites about art 53 24.6%
Archivefracord websites 3 11.0%
Spart wehsites B3 30.6%
Hone of these B2 43.0%

Once you have selected your area of interest, you are then asked to choose another topic by which to profile. At this
stage it is possible for you to continue on and create a standard table as per usual (see page 8).

In order for you to create a Trend Table,

you need to select an addi tokanthel

right-hand side. The default selected survey will already be displayed in grey (see below).

yeart

to?

» Click on ane topic from the list below

People who answered questions on your chosen topic also answered questions on the topics below. What other topic would you like to see theil

Previous Step

Chosen topic > Internet Access Do you, or any members of your household, have access to the internet from home? Yes

01 Demographics

Available Topics
vl topis . |§

K

o] Taking Part (Z007,2008

02 Health and Disability

[ 1aking Part (z008/2007)

03 Freetime Activities

[ aking Part (20052006}

04 Arts Parkicipation

05 Arts Attendance

06 Library

07 Archives

05 Heritage

10 Museums

11 Wialking

12 Sports - Team Games

13 Sports - Social Activities

14 Sporks - Individual Activities

15 Sports - Swimming

16 Sporks - Personal Fitness

17 Sports - Technical and MNatural Environment

18 Sports - Overall Participation
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In this example we have chosen to create atrendtablec ompari ng 2007/ 2008 westlth. t he

Once you have selected the year with which to make the comparisons, the list of available topics for trending will
reduce. This is because there is a smaller set of topics available for trending, since there is a requirement for the
responses to be consistent across the selected periods.

In the example below we are able to make comparisons over time with three available topics. Click on the Topic you
would like to run a trend table on.

| |
People who answered questions on your chosen topic also answered questions on the topics below. What other topic would you like 1'
to?

& Click onone topic from the list below

Previous Step

Chosen topic > Internet Access Do you, or any members of your household, have access to the internet from home? Yes

Avgiiable Topics Survey(s)

1 Demographics I Taking Part (20072
19 Intetnat J Takirg Park {2006/200
W22 Newspaper Readershiy [ Taking Part {2005/2006)

‘\‘-‘H_F—/’

Once you have selected the Topic for trending a Trend Table will appear.
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Interpreting the Trend Table

Sample: In2008/2007, Im 2007/2008, 29.855 million
14,803 respondents had people hadaccessto the
access to the Intemet from Internet from home

home

Change topics Population base

Select Subset of Table
All Guestions

Answer(s
-.., ave accass to the internet from homa? Yes

k r El hers of your household, have access to the internet from home ? Yes
o oo e I 2008/2007, 67.9% of All Adults 16+ had
w.:d 00's): S tanoli internet access at home
27,004 .
Sample: [14,803] In 20072008, 72.1% of All Adults 16+ had
internet access at home.
9% Row % Diff % Row % Diff
Total . This represents anincrease of 4.2 %
ﬂ:g;'m:dm L_£7.3 ] 721 4.2 | | (72.1-67.9) between these periods.
Male 71.4 X 75.2 3.8
Fernale G446 X £9,2 4.5
Age group:
16-24 | L) L M
25-44 3.9 b ¥ 5
453-54 73.9 ] .8 =
£3-T4 43.8 X 47,9 4.1
TS+ 19.6 X 21.8 2.2
Government Office Region:
Morth East 61.1 X 63.6 -] Im 2006/2007, 76% of 16-24yrs olds had
Horth Weast &1.0 ® 69,6 8.7 internet access at home.
Yorkshire and Humberside 63.9 X 66.3 2.3
East Midlands 68.1 X 71.9 3.9
Wast Midiands i ¥ 639 332 !n 200772008, 80.9% of 16-24 yr olds had
East of England 71.8 ® 73.8 2.0 internet access at home.
Lendan G565 X 77.0 7.4
South East 74.8 X 76,35 1.9 This represents anincrease of 4.9%
i iy el 3 e (80.9-76) between these periods.
Type of area:
Urban £6.9 X 71.7 4.8
Rural ) 72.1 S 73,7 1.&
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Customising the Trend Table

It is possible to customise the contents of the Trend Table by using the three pull-down menus from the top of the
table tool-bar. Selecting different options from the pull-down menus will allow you to customise the Table by focusing
on the selected answers. In the example below, the first pull-down menu is used to focus on a specific range of
answers.

Selecting this option will allow you customise the report and update the trend table by only displaying the answers to
the specific question selected. In the example, below the question relating to Age Groups is selected from the pull-
down menu.

Select Subset of Table Select Base
= i o =
Internet Access Do you, or any members of your household, have ac|
X
Part Taking Part
PO07) (2007 /2008)
ple in Mo, pecple in
ooa's): England [(000's):
a4 29,855
14,803 Sample: 16,629
% Diff Y Row % Diff
* 72,1 4,2
79,2 2.8
H 69,2 4.5
=t language:
0 " 80,9 4.9
.S # 84,2 4.7
2 " 7.8 3.9
B # 47.9 4.1
- * 21.8 2.2
Government Office Region:
Morth East 61.1 * B3, 6 2.9
Morth West &1.0 # £9. 6 2.7
orkshire and Humberside 63,9 # 66,3 2.3
East Midlands 58,1 H 7i.9 2.9
Wwast Midlands B35, 6 # 68,9 3.2
East of England 71.8 # 73.8 2.0
London E9.6 % 77.0 T4
South East 746 " TE.D 1.2
South West 59,6 # 73.0 2.4
Type of area:
Urban 55,9 # 71.7 B
B =l . | s 1 ﬁ

The table is updated and shows internet access by Age Group only (see example below). To revert to the original
table, select the All Questions option in the pull-down menu.

Select Subset of Table Select Base

All Adults 16+

k Li 3] 01 Demographics - Internet Access Do you, or any members of your household, have ac)
Taking Part Taking Part
(2006 /2007) (2007 /2008)
Mo, people in Ma. people in
England [000's): England (000's):
27,004 29,855
Sample: 14,803 Sample: 16,629
% Row % Diff % Row % Diff
Total
All Adults 164 * 57.9 H 7Z.1 4.2
Age group:
16-24 F&.0 H 20,9 4.9
25-44 FS " 24,2 4.7
45-64 F3.9 k] Fi.B 3.9
55-74 43,2 k] 47,9 4.1
73+ 19.6 ® 21.8 2.2

It is possible to manipulate the table further, by using the two other pull-down menus. You can change the base for the
tableby using the menu eYoucantalsoesdlectother Anewers to prefile bydselecting the
AAnswer (s)o0 menu and choosing from the Iist availabl e.
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Creating a Trend Graph

A graphical analysis of the Trend Table can be created, edited, printed or exported to PowerPoint. Much of the
graphing functionality is covered in the Graphing section on Page 18. To create a graph, select the Graph button
(highlighted in the example below) from the Toolbar.

Change topics FPopulation base m" ﬂ g

Select Subset of Table Select Base Answer(s)
AQE group: Al Adutts 16+ the internet from home’
k r t ﬂ 01 Demographics - Internet Access Do you, or any bers of your h hold, have access to the internet from home? Yes
Taking Part Taking Part
(2006/2007) (2007 /2008)
No. pecple in Mo. people in
England (000's): England (000's):
27,004 20,855
Sample: 14,803 Sample: 16,629
% Row % Diff % Row % Diff
Total |:
Al Adults 16+ * 67,9 " 7zl 4.2
Age group:
1e-24 7E.0 ® 20.9 4.9
23-44 7.5 " 84,2 4.7
45-64 73.9 4 778 2.9
£5-74 42,8 £ 47.9 4.1
73+ 13,86 " 21.8 2.2

NETQuest will then graph the information that is currently displayed in the Table. In this example, the graph will show
how Internet access from the home by age groups has changed year on year.

Internet Access Do you, or any members of your household, have access to the
internet from home? Yes

75+

65-74

45-64

Answers

25-44

16-24

I I I I I
0% 20% 40% 60% 80% 100%

% Row

BN Tsking Part (2006/2007) 590 Taking Part (2007/2008)
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Customising the Trend Graph

Changing Base

The information that is displayed in the Graph can be dynamically updated using the three pull-down menus. In the
example, below the Base option is being changed from All Adults to Males.

Subset of Table

hart Functions: Options DataView Print Export Excel (XLS) ExportExcel

Internet Access Do you, or any members of yg
internet from hom

Answers

i
0% 20% 40% 60% 80% 100%

% Row

| | Taklw Fart WH | | Taklw Part @?%

A new Graph will be displayed showing how Home Internet Access by Males has changed year-on-year by various
Age Groups (see below).

t Subset of Table Select Base

1

Chart Functions: Options DataView Print Export Excel (XLS) Export Excel (CSV) Export PowerPoint Export Image

Internet Access Do you, or any members of your household, have access to the
internet from home? Yes

Answers

I I I I I
0% 20% 40% 60% B80% 100%

% Row

BN Taking Part (2006/2007) 00 Taking Part (2007/2008)

Male
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Chart Functions

I n ©Optiensoi f unct i on isvitchithe dam typedisplay betwdem% Row and P e oapshewninn

the example below.

Select Subset of Table Select Base
AQE aroup;

4 )usehold, have access to the
s

Data Type™

Scale 100%™

Show anis titles

=]

X axis text

Y axis text™

Image format*

Apply I:ISave your Settings *Not saved as they are dynamic
q

25-4

16-24

100%

BN Taking Part (2006/2007) W Taking Part (2007/2008)

Male *
Source: Taking Part (2007/2008), Copyright EMRB

Chart Functions: Options Data View Print Export Excel (XLS) Export Excel (CSV) Export PowerPoint Export image

Internet Access Do you, or any members of your household, have access to the
internet from home? Yes

75+
65-74
g
5 45-64
£
25-44
16-24
1 1 I 1
0 2,000 4,000 6,000 8,000
Qo. people in England (000's)
B Tzking Part (2006/2007) 1 Taking Part (2007/2008)
Male =

Source:Taking Part (2007/2008), Copyright EMRE

Select Subset of Table Select Base
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By c¢ h oo sDhatayiewofuretioni(see below), a pop-up window will appear summarising the data in a table.
Within this window it is possible to hide one or more of the answers from the graph by clicking on the tick-box. Click on
the tick box to remove the tick to hide the selected answer.

lect Subset of Table Select Base Answer(s)

Internet Access Do you, or any members of your household, have access to the
internet from home? Yes
'No. people in England (000's)
Taking Part (2006/2007) :
Taking Part (2006/2007) | 25-44 78 E6%
73+ Taking Part (2006/2007) | 45-64 76.52%
Taking Part (2008/2007) | B5-74 48.51%
65-74 Taking Part (2006/2007) | 75+ ITET%
N Taking Part (2007/2008) | 16-24 B3.99%
s Taking Part (2007/2008) | 26-44 B4.35%
§ 45-64 Taking Part (2007/2008) | 45-54 4,630 78.6%
< Taking Part (2007/2008) | B5-74 1,056 52 8%
Taking Part (2007/2008) |75+ 457 26.75%
25-44
16-24 Apply
I I I I
0 2,000 4,000 6,000 8,000
Ma. people in England (000's)
W Taking Part (2006/2007) Taking Part (2007/2008)
Male =
Source:Taking Part (2007/2008), Copyright BMRE
e

In the example below, we have unchecked the 75+ age group from the data-table.
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